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Booking Conditions 

In these booking conditions, 'you' and 'your' means all people who form part of your booking 

(including anyone who is added or replaced at a later date). 'We', 'us' and 'our' means Harestreet 

Farm Barns or Harestreet Holidays, trading as York Brothers, Bury Grange Farm, Ardeley, SG2 7AE. 

‘The property’ means either The Dairy, The Parlour or The Creamery as detailed on your booking 

confirmation or welcome letter. 

1 Making your booking  

All bookings are subject to the property being available. You, as the person in charge of your party 

(the “party leader”), must be at least 21 years old at the time of booking. All other members of your 

party must authorise you to make the booking on the basis of these conditions. By making the 

booking, you confirm that you are authorised to do so and that all other members of your party agree 

that the booking will be governed by these conditions. You are responsible for all payments due to us 

in connection with the booking. 

When you submit a booking request, it is treated as an offer to book the property. We will review your 

booking request and, where accepted, we will issue written confirmation by email. A binding contract 

between you and us is formed only once we issue this written booking confirmation. 

Where applicable, the confirmation will set out the details of your booking and any outstanding 

balance still to be paid prior to your arrival. A further reminder or updated confirmation may be sent 

once all payments due have been received. 

We reserve the right to refuse any booking request at any time prior to issuing written confirmation. If 

we do so, we will notify you in writing and refund any payments received in full. 

You must check your booking confirmation carefully upon receipt and notify us immediately if any 

details are incorrect. 

2 Website bookings 

Where bookings are made through our website, the person completing the booking is responsible for 

ensuring that all information provided is accurate and complete before submitting the booking 
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request and payment. Clause 1 applies to all bookings made via our website. A binding contract is 

formed only once we issue written booking confirmation by email in accordance with Clause 1. 

We reserve the right to refuse any booking request prior to issuing confirmation. If we do so, we will 

notify you in writing and refund any payments received in full. 

We are not responsible for any losses arising from incorrect or incomplete information entered by you 

during the booking process. 

We may refuse to accept, or may cancel, any booking where we reasonably believe the booking has 

been made fraudulently, in breach of these booking conditions, or where payment is subject to an 

unauthorised or invalid chargeback or dispute. 

Where a payment dispute or chargeback is raised without reasonable or lawful grounds, we reserve 

the right to recover any outstanding sums due under the booking contract together with any 

reasonable costs incurred in resolving the matter, where permitted by law.  

3 Payment 

When you book, you must pay the deposit amount due by bank transfer or card. (We only accept 

payment in pounds sterling.) We must then receive the rest of the money owed no less than 6 weeks 

before the start of your stay (unless otherwise agreed). However, if you book less than 6 weeks before 

the start of your stay, we must receive full payment of the total cost when you make the booking. The 

booking is only considered paid for, once we have cleared funds in our bank account. If it has been 

agreed that we will take a cash payment, the booking is considered paid for once we receive the cash. 

If you do not pay any payment due in relation to your booking by the appropriate date we are 

entitled to assume that you want to cancel your booking. In this case, we will be entitled to keep all 

deposits paid or due at that date.  

4 Pricing 

We may increase or reduce our booking prices or correct mistakes in pricing at any time before we 

confirm your stay. We will confirm the price of your booking when you make it. As changes and 

mistakes can happen, you must check all details at the time of booking.  

All prices quoted or otherwise given to you include all charges and any UK taxes or government 

charges which may apply to your booking at the time it is made. All prices are for the property and 

are not on a per person basis. 

 

5 Website details 

We aim to make sure that the information provided is presented accurately on our website and other 



promotional literature or material we produce and provide. Occasionally, problems arise meaning 

some facilities or services are not available or may be restricted. If this happens, we will tell you as 

soon as reasonably practical after we become aware of the situation. We cannot accept responsibility 

for any changes or closures to local services or attractions mentioned on our website, or advertised 

elsewhere. We make reasonable efforts to make sure that information we give you about your 

property and its facilities or services is accurate and complete on the date given, but cannot accept 

responsibility for any service not related to Harestreet Farm Barns. 

 

6 If you change or cancel your booking 

6.1 Changes 

If you wish to make any change to your confirmed booking, you must notify us in writing by email. We 

will do our best to accommodate your request, but we cannot guarantee that changes can be made. 

Where changes are possible, additional charges may apply depending on the nature of the 

amendment. We reserve the right to treat significant changes (including changes to dates or 

accommodation) as a cancellation of the original booking and rebooking, in which case cancellation 

charges will apply in accordance with Clause 6.2. 

6.2 Cancellations  

If you need or choose to cancel your booking, you must notify us as soon as possible by phone or 

email, followed by written confirmation by email. The date we receive your cancellation notice will be 

the effective cancellation date. If cancellation is made by telephone, it must be confirmed in writing to 

be valid. 

Cancellation charges will apply as follows: 

 Over 6 weeks before arrival: 10% of the total booking price 

 15–42 days before arrival: 30% of the total booking price (deposit) 

 8–14 days before arrival: 75% of the total booking price 

 7 days or less before arrival: 100% of the total booking price 

Any refund outside these terms is entirely at our discretion. 

 

We strongly recommend that guests obtain appropriate travel insurance, including cancellation cover, 

to protect against unforeseen circumstances. 

 

7 Cancellations made by us  

We do not expect to have to make any changes to your booking. However, sometimes problems 

happen and bookings have to be amended or cancelled. If we do, we will contact you as soon as is 



reasonably practical. We will explain what has happened and let you know about the cancellation or 

amendment. Where we cancel your booking before arrival and no suitable alternative 

accommodation can be provided, we will refund any sums paid for the cancelled booking. 

8 Events beyond our control 

We will not be liable or responsible for any failure to perform, or delay in performance of, any of our 

obligations under this contract that is caused by events beyond our reasonable control. 

An “event beyond our control” means any act or event that we could not reasonably foresee or avoid, 

even with reasonable care. This includes, but is not limited to: 

 strikes, lock-outs or other industrial disputes;  

 natural disasters (including fire, flood, storm, snow or severe weather conditions);  

 acts of terrorism, war, civil commotion or riots;  

 malicious damage or criminal acts by third parties;  

 compliance with any law, government order, regulation or direction;  

 accident, breakdown of plant, machinery or equipment;  

 failure or interruption of utilities or essential services (including water, electricity, Wi-Fi and 

internet services or heating);  

 epidemic, pandemic, public health emergency, or related government restrictions or 

guidance;  

 travel disruption or restrictions outside our control.  

Where an event beyond our control affects your stay but the property remains available for use, we 

will not be liable for any reduction in enjoyment, interruption of services, or inability to access local 

amenities. 

Where we are unable to provide the booked property due to such an event, we will, where reasonably 

possible, offer alternative accommodation or alternative dates. If this is not possible, any refund, 

credit or alternative arrangement shall be entirely at our discretion, except where otherwise required 

by law. 

We shall not be liable for any indirect losses or additional costs incurred by you as a result of such 

events. 

9 Our legal responsibilities to you  

If you experience any problem during your stay, you must notify us as soon as reasonably possible so 

that we have the opportunity to investigate and, where appropriate, resolve the issue. 

We cannot be held responsible for: 



 noise or disturbance originating outside the boundaries of the property and beyond our 

reasonable control; 

 temporary interruption, failure or breakdown of utilities, services or equipment including, but 

not limited to, water, electricity, heating, internet access, Wi-Fi, boilers, pumps or showers, 

where such failure is outside our reasonable control; 

 changes, closures or restrictions affecting local amenities, attractions or services that are not 

owned or operated by us. 

Where Wi-Fi or internet access is provided, availability, speed and reliability cannot be guaranteed 

and may be affected by factors beyond our control. 

 

If we become aware of a significant issue affecting your stay before your arrival, we will make 

reasonable efforts to notify you as soon as reasonably practicable. 

 

Where the booked property becomes unavailable due to circumstances beyond our reasonable 

control, we may, where possible, offer alternative accommodation or alternative dates. Any refund or 

alternative arrangement offered in such circumstances shall be entirely at our discretion, except 

where otherwise required by law. 

 
10 Disabilities and medical problems 

If you or any member of your party has any medical problem or disability that may affect your 

booking, please tell us before you confirm your booking and we will try our best to accommodate 

your particular needs, provided that they are notified in advance (please note that we may not be able 

to accommodate these requests). However we can refuse or cancel the reservation if we are unable to 

accommodate those needs. 

11 The property, occupancy and pets 

11.1 Arrival and departure 

You may arrive at the property at any time after 3pm on the start date of your rental period (unless 

otherwise agreed in writing). You must vacate the property by 10am on the day of departure. 

Keys will be provided via a key safe, and access details will be supplied prior to arrival. If you fail to 

arrive by 12 noon on the day following the start of your rental period and have not informed us of a 

late arrival, we may treat your booking as cancelled by you. 

Early check-in or late check-out may be available on request, subject to an additional fee and only 

where confirmed in writing in advance. 



11.2 Conduct and use of the property 

You and all members of your party agree to: 

 keep the property clean and tidy during your stay and leave it in a reasonable condition on 

departure; 

 use the property responsibly and in a lawful manner at all times; 

 not use the property for any illegal or commercial purpose; 

 not sublet the property or allow additional guests beyond those agreed at the time of 

booking; 

 ensure that the number of guests does not exceed the maximum occupancy stated for the 

property. 

You must not significantly alter the composition of your group during your stay without prior 

agreement (for example, replacing children with additional adults). 

We reserve the right to refuse entry or require you to leave the property if we reasonably believe 

these conditions are being breached. In such circumstances, we will treat this as a cancellation by you 

and no refund will be due. 

11.3 Noise and consideration for others 

Guests must respect neighbouring properties and local residents at all times. Noise must be kept to a 

reasonable level throughout your stay, and in particular between 10pm and 9am. 

11.4 Access to the property 

You must allow us, or our representatives (including contractors), reasonable access to the property 

during your stay if required for inspection, maintenance, or repairs. We will normally give reasonable 

notice where possible, except in cases of emergency or urgent issues. 

11.5 Pets 

We allow one small pet per property unless otherwise agreed in writing. 

Where pets are permitted: 

 pets must not be allowed on beds, furniture, or soft furnishings 

 pets must not be left unattended in the property, including gardens or outdoor areas 

 dogs must be kept on a lead within the boundaries of the property, including gardens 

 guests are responsible for cleaning up after their pet both inside and outside the property 

If pet fouling or additional cleaning is required, an additional cleaning charge may be applied. In 

serious cases of damage, disturbance, or excessive mess, guests may be asked to leave the property. 



Guests with allergies should be aware that we cannot guarantee the property has been pet-free and 

cannot accept responsibility for any resulting reaction. It is the guest’s responsibility to make 

appropriate enquiries before booking. 

We recommend that guests obtain suitable pet insurance. We accept no responsibility for pets 

brought onto the premises and do not provide insurance coverage for any pet-related incidents, 

damage, or costs. 

 

11.6 Security Camera 

A Ring security camera is installed externally overlooking the driveway and entrance area for security 

and property protection purposes only. No surveillance devices are installed inside the 

accommodation or in any private guest areas. Any recordings are used only for legitimate security, 

safety and property protection purposes and are processed in accordance with applicable UK data 

protection legislation and our Privacy Policy. 

12 Damage, loss and additional charges 

You are responsible for the behaviour of all members of your party during your stay and for any 

damage, breakages, missing items, or additional cleaning required as a result of your stay. 

 

Where damage, excessive cleaning, missing items or other losses occur during or as a result of your 

stay, we reserve the right to recover from the lead guest the reasonable costs incurred in repair, 

replacement or restoration of the property and its contents. 

 

This may include, but is not limited to: 

 repair or replacement of damaged or missing items 

 additional cleaning beyond normal turnover standards 

 specialist cleaning (including smoke, pet or stain removal) 

 call-out charges or contractor fees where required 

We operate an honesty box system in each property for minor accidental breakages such as 

glassware or crockery. 

 

We will always act reasonably when assessing any charges and will only seek recovery of costs that are 

necessary and proportionate. 

 



13 Electric Vehicle Charging 

For safety and insurance reasons, guests are not permitted to charge electric vehicles using the 

domestic 13-amp plug sockets inside the property or from any other unauthorised power source. 

Electric vehicle charging is only permitted via the designated EV charger located in the courtyard. 

Guests must use this facility in accordance with the instructions provided. Any unauthorised charging 

may result in additional charges and/or we may treat this as a breach of these booking conditions and 

require you to leave the property. 

Guests remain responsible for any loss or damage caused by failure to follow EV charging 

instructions. 

14 ‘Enhance your stay’ packages 

Please refer to our separate terms and conditions for our ‘Enhance your stay’ add-on packages. 

15 Special requests  

If you have any special requests, you must let us know when you make a booking and confirm them in 

writing. We cannot guarantee that the request will be met. We do not accept any liability if we fail to 

meet any special request. 

16 Problems during your stay 

If any issues arise during your stay, please contact us as soon as possible and we will take action to 

sort your problem as soon as it is reasonably practical and where possible. Contact details are 

available on your booking confirmation. 

 

17 Limitation of liability 

Nothing in these booking conditions limits or excludes liability for: 

 death or personal injury caused by negligence; 

 fraud or fraudulent misrepresentation; or 

 any liability which cannot legally be limited or excluded under applicable law. 

Subject to the above, we shall not be liable for: 

 disappointment, loss of enjoyment or inconvenience, except where such loss is legally 

recoverable under applicable law; 

 indirect or consequential losses; 

 loss of income, profit, business, contracts or opportunity; 

 losses arising from events beyond our reasonable control; or 

 any losses not reasonably foreseeable at the time the booking contract was formed. 



Our total liability to you in connection with your booking shall not exceed the total amount paid by 

you for the booking, except where otherwise required by law. 

18 Fire risk 

You will receive a ‘fire safety document’ prior to arrival at your property. This must be read prior to 

arrival by all guests and adhered to during your stay to reduce risk of fire at the property. If you do not 

follow the guidelines and a fire breaks out, you may be held responsible for losses or damage caused 

by negligent or deliberate failure to follow the fire safety guidance. 

 

Candles are not permitted in the barns as they pose a fire risk and all barns are non-smoking.  

 

Smoking or vaping inside the property is prohibited. Evidence of smoking or vaping indoors may 

result in additional cleaning or damage charges. 

 

19 Complaints 

Any complaint should be raised with us as soon as reasonably possible during your stay to allow us an 

opportunity to investigate and, where appropriate, resolve the issue. Complaints raised after 

departure may limit our ability to investigate and may affect the outcome of any resolution. 

 

20 Privacy and Data Protection 

We process personal information in accordance with applicable UK data protection legislation, 

including the UK GDPR and Data Protection Act 2018. Information provided during the booking 

process will be used for administering your booking, communicating with you, processing payments, 

and complying with legal obligations. 

 

Please refer to our Privacy Policy on our website for full details of how we collect, store and process 

personal data. 

 

21 Governing law 

Any dispute, claim or other matter which may arise in relation to your booking will be governed by 

English law and you must agree that any dispute will be dealt with by the courts of England. 
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