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Privacy Policy 

We respect your privacy and are committed to protecting your personal information. This 
policy explains how we collect, use, and store your details when you book a stay with us. 

Information We Collect 

 Your name, contact details (email, phone number, address) 
 Booking details (dates of stay, number of guests, special requests) 
 Payment information (only for credit card payments which are processed securely 

through our payment provider) 

How We Use Your Information 

 To manage your booking and communicate with you before, during, and after your 
stay 

 To take payment and issue invoices/receipts 
 To comply with legal or insurance requirements 

Sharing Your Information 

We do not sell or share your information with third parties for marketing. We may share 
limited details only when required by law, or with trusted service providers (e.g. payment 
processors, booking platforms) to complete your booking. 

Data Storage 

Your information is stored securely and kept only as long as necessary to meet legal, tax, or 
insurance requirements. 

Your Rights 

You can request a copy of the information we hold about you, ask us to correct it, or request 
that we delete it (where legally possible). 

Contact 

If you have any questions about this policy, please contact us at: 
emma@harestreetholidays.co.uk. 
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